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Abstract:

Modern business organizations face the challenge of remaining in a competitive environment, forcing them to innovate in their
working methods and develop their performance.

One of the most important modern management methods is the re-engineering of administrative processes, which allow the

organizational structure to be adjusted to become more appropriate to the nature of environmental changes.

g

This article artempts to identify the concept of re-engil ing strative processes, their characteristics and the results of
their application.
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